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Message from Corporate Management of PharmaZell Group

Dear colleagues,

PharmaZell Group is committed to maintain an organization engaging employees with the highest
standard of integrity. This commitment is imperative because it is the cornerstone of our success.
Ethical behavior and appropriate business conduct are essential to everything we do - every day.

Each of us has to make numerous decisions in our day to day business, some which may also
involve questions of ethics. While it is often simple to determine the ethical course of action on
our own, there may be situations which require deeper consideration. This “Code of Business
Conduct ” is supposed to provide us with the required guidance.

This “Code of Business Conduct” which is mandatory for all companies of PharmaZell Group,
provides us with a common set of ethical standards and policies for the correct business conduct
in different situations of day to day business, taking into account the legal provisions, but also
what is desired ethical conduct. These rules form the basis of compliance for the individual
companies of the PharmaZell Group.

Each and every executive organ and employee are requested to comply with this CODE in order to
maintain and safeguard the reputation of PharmaZell Group now and in future. Therefore, it is
essential that you carefully read these standards and understand their spirit and the required
conduct.

Situations will surely arise in which the appropriate course of action is not obvious.

If you are ever in doubt on how to proceed you are obliged to immediately seek advice from the
responsible person in your company, the Compliance Committee or the Chief Compliance Officer
of the PharmaZell Group. But of course no CODE can address every possible circumstance of every
legal jurisdiction and every culture.
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Dr. Oliver Bolzern Dr. Kurt Mayrhofer
Chief Executive Officer Chief Compliance Officer
PharmaZell Group PharmaZell Group
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1 Definitions

Employee
Gender neutral

PharmaZell Group

CODE

Compliance
Committee

Page 4 of 10

The term “employee” in this document always means the
employees including the executive organs.

All references to persons in this CODE should be read in a
gender-neutral way.

The term “PharmaZell Group” includes all associated companies,
production sites and branch offices:

The term “CODE” in this document always refers to the “Code of
Business Conduct” of the PharmaZell Group.

PharmaZell internal committee consists of the Chief Compliance
Officer, assigned by the CEO, and additional selected members
of different sites. The committee evaluates possible violations of
the Code of Business Conduct.
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2 Introduction

This CODE is one element of the efforts of PharmaZell Group to ensure lawful and ethical conduct
by the associated companies of PharmaZell Group and all their employees. It is part of a complex
process to guarantee compliance with law and internal instructions. This requires open
communication and highest integrity. Although law and customs will vary in the associated
companies of PharmaZell Group in different locations our basic ethical responsibilities are globally
binding.

3 Area of application and subject matter

This CODE is obligatory for all employees of PharmaZell Group.

The CODE contains general principles and information concerning ethical behavior and
responsibility of each employee of PharmaZell Group and is supplemented by additional policies
and instructions.

Not necessarily each single situation an employee of PharmaZell Group may face can be reflected
in this CODE. It cannot replace the responsibility of each employee of PharmaZell Group to apply
common sense and proper judgment.

Each employee is expected:

e To act with integrity, honesty and fairness when representing the company towards
customers, suppliers, business partners, authorities and other third parties

e To be aware of and consequently follow current law, rules, policies and instructions as
applicable

e To protect proprietary information of PharmaZell Group, and information given to us by
customers, suppliers, business partners and other third parties

e To protect company’s property, assets and resources and to support their efficient
utilization as well as to treat our products, waste and by-products in an ecological proper
manner

If there are questions concerning this CODE, everyone may consult the supervisor, the site
responsible person, a member of the Compliance Committee or the Corporate Compliance Officer
of PharmaZell Group.






